
Instructions to create and confirm a service journal for a scheduled activity 
 
Action / 
Instruction 

Screen Shot 

Scenario: Patient has multiple workers assigned in ‘Patient Resource Assignment’ and has a specific 
charge rate for each discipline in ‘Patient Negotiated Charge Information’ 
1. CLINICAL – 

Patient Profile - 
Demographics – 
Patient 
Resource 
Assignment link 

 
 

2. CLINICAL – 
Patient Profile - 
Demographics – 
Patient 
Negotiated 
Charge 
Information 
link 

 
 

3. CLINICAL – 
Patient Profile –
Visit Notes: Click 
[New Entry] 
button, select VN 
Name, enter 
start time/end 
time, select 
assessor (worker 
performing visit) 
select scheduled 
activity being 
completed with 
this visit note, 
check Confirmed 
checkbox. 

 
 

4. Click [Save] 
button. 

 
Note that when 
assessor (worker) 
was selected, the 
system auto-
populated the 
Alternate Charge 
Amount with amount 
from Patient 
Negotiated Charge 
for discipline. 

 
 



Action / 
Instruction 

Screen Shot 

5. ANALYSIS & 
REPORTING – 
Operations – SJ 
Transactions 
grid:  The service 
journal for 
worker JAMES 
POTTER visiting 
patient TEST 
STATUS on 
10/14/2005 from 
10:30A to 
12:00P is 
‘Confirmed’ and 
eligible for 
billing. 

 
 

 


